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Telecoms as a basic necessity

The attitude of society towards telecommunications is
generally changing: we regard it as a matter of course that secure
and reliable telecommunications are available 24 hours a day,
seven days a week. Telecommunications are increasingly
becoming a ‘basic necessity’ as a result of their more widespread
use and our greater dependency on them. Continuous access
and sufficient network coverage and capacity are considered
essential, and the demands being made by society are
reminiscent of those faced by a classic utilities company.
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Themes
@ Increase in use of spectrum

® Need among users for data becoming ever more mobile

@ |mportance of reliability and privacy increasing
® New ICT applications in social sectors
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On the radar, there are 23 trends that will be relevant to the

Radio Communications Agency Netherlands in the next few years

1. circles = the trends that have been identified

2.relevance = degree of importance for the Radio Communications Agency
3.year = when the organisation should be prepared for this trend

4. colour of circles = themes of the clustered trends
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